
ETHICS COMPLAINT AND  
DISCIPLINE PATHS & OUTCOMES

CPB Canada receives 
Ethics Complaint

Investigation Panel is Struck

• Each party’s evidence reviewed by IP

• Interviews with all parties is led by IP

• When complete, the IP has 60 days to prepare a detailed report with 
recommendations based on full review of the investigation

Notify parties as  
to reasons

Ethics and Discipline 
Committee review 

IP report and render 
a final decision on 

the complaint. CEO 
notifies all parties

Compliance on the decision is 
monitored by the CEO with reporting to 

the Ethics and Discipline Committee

Appeal the decision - governed by 
the Appeals Policy

CEO notifies 
parties, collects and 
organizes evidence/ 

documentation,  
assembles 

Investigation Panel (IP)

All CPB Canada members must adhere to the Code of Ethics & Professional Conduct standards set out by the 
association. If a member is thought to have violated the Code of Ethics there are various complaint and discipline 

paths and outcomes, depending on the severity of the offence. 

INVALID VALID

COMPLAINANT/MEMBER
Parties notified of decision

Investigation Panel Report is Submitted

• Report is reviewed for completeness and 
redacted by the CEO to ensure anonymity 
before it is presented to the Ethics & 
Discipline Committee

CEO reviews complaint - 
through validation process

Ethics and Discipline Policy
Ethics and Discipline Policy cpbcan.ca/files/Tools_Resource_Files/Complaints%20&%20Discipline%20Policy_Approved_May17.21.pdf


